701 General

701.1 Scope. Communications elements and fea-
tures required to be accessible by the scoping provi-
sions adopted by the administrative authority shall
comply with the applicable provisions of Chapter7.

702 Alarms

702.1 General. Accessible audible and visual
alarms and notification appliances shall be installed
in accordance with NFPA 72 listed in Section
105.2.2, be powered by a commercial light and
power source, be permanently connected to the
wiring of the premises electric system, and be per-
manently installed.

703 Signs

703.1 General. Accessible signs shall comply with
Section 703.

703.2 Visual Characters.

703.2.1 General. Visual characters shall comply
with Section 703.2.

EXCEPTION: Visual characters complying
with Section 703.3 shall not be required to
comply with Section 703.2.

703.2.2 Case. Characters shall be uppercase,
lowercase, or a combination of both.

703.2.3 Style. Characters shall be conventional
in form. Characters shall not be italic, oblique,

script, highly decorative, or of other unusual
forms.

703.2.4 Character Height. The uppercase letter
“I" shall be used to determine the allowable
height of all characters of a font. The uppercase
letter “I" of the font shall have a minimum height
complying with Table 703.2.4. Viewing distance
shall be measured as the horizontal distance
between the character and an obstruction pre-
venting further approach towards the sign.

703.2.5 Character Width. The uppercase letler
“O" shall be used to determine the allowable
width of all characters of a font. The width of the
uppercase letter “O" of the font shall be 55 per-
cent minimum and 110 percent maximum of the
height of the uppercase “|" of the font.

703.2.6 Stroke Width. The uppercase letter "
shall be used to determine the allowable stroke
width of all characters of a font. The stroke width
shall be 10 percent minimum and 30 percent
maximum of the height of the uppercase “|” of the
font.

703.2.7 Character Spacing. Spacing shall be
measured between the two closest points of
adjacent characters within a message, excluding
word spaces. Spacing between individual char-
acters shall be 10 percent minimum and 35 per-
cent maximum of the character height.

Table 703.2.4—YVisual Character Height

Height above Floor to Baseline of

Horizontal Viewing Distance

Minimum Character Height

Character
Less than 6 feet (1830 mm) */, inch (16 mm)
40 inches (1015 mm) to less than or *_inch (16 mm), plus '/, inch (3.2
equal to 70 inches (1780 mm) 6 feet (1830 mm) and greater mm) per foot (305 mm) of viewing
distance above 6 feet (1830 mm)
Less than 15 feet (4570 mm) 2 inches (51 mm)

Greater than 70 inches
(1780 mm) to less than or equal to
120 inches (3050 mm)

15 feet (4570 mm) and greater

2inches (51 mm), plus ..._u inch (3.2
mm) per foot (305 mm) of viewing
distance above 15 feet (4570 mm)

Less than 21 feet (6400 mm)

3 inches (75 mm)

Greater than 120 inches
(3050 mm)

21 feet (6400 mm) and greater

3inches (76 mm), plus c. inch (3.2
mm) per foot (305 mm) of viewing
distance above 21 feet (6400 mm)
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703.2.8 Line Spacing. Spacing between the
baselines of separate lines of characters withina
message shall be 135 percent minimum to 170
percent maximum of the character height.

703.2.9 Height Above Floor. Visual characters
shall be 40 inches (1015 mm) minimum above
the floor of the viewing position, measured to the
baseline of the character. Heights shall comply
with Table 703.2.4, based on the size of the char-
acters on the sign.

EXCEPTION: Visual characters indicating
elevator car controls shall not be required to
comply with Section 703.2.9.

703.2.10 Finish and Contrast. Characters and
their background shall have a nonglare finish.
Characters shall contrast with their background,
with either light characters on a dark back-
ground, or dark characters on a light back-
ground.

703.3 Tactile Characters.

703.3.1 General. Tactile characters shall comply
with Section 703.3, and shall be duplicated in
braille complying with Section 703.4.

703.3.2 Depth. Tactile characters shall be raised
/5, inch (0.8 mm) minimum above their back-
ground.

703.3.3 Case. Characters shall be uppercase.

703.3.4 Style. Characters shall be sans serif.
Characters shall not be italic, oblique, script,
highly decorative, or of other unusual forms.

703.3.5 Character Height. The uppercase letter
“I" shall be used to determine the allowable
height of all characters of a font. The height of the
uppercase letter “I" of the font, measured verti-
cally from the baseline of the character, shall be
5/g inch (16 mm) minimum, and 2 inches (51 mm)
maximum.

EXCEPTION: Where separate tactile and
visual characters with the same information
are provided, the height of the tactile upper-
case letter “I” shall be permitted to be '/, inch
(13 mm) minimum.

703.3.6 Character Width. The uppercase letter
“O" shall be used to determine the allowable
width of all characters of a font. The width of the
uppercase letter “O" of the font shall be 55 per-
cent minimum and 110 percent maximum of the
height of the uppercase “I" of the font.
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Fig. 703.3.5
Character Height

703.3.7 Stroke Width. Tactile character stroke
width shall comply with Section 703.3.7. The
uppercase letter “I” of the font shall be used to
determine the allowable stroke width of all char-
acters of a font.

703.3.7.1 Maximum. The stroke width shall
be 15 percent maximum of the height of the
uppercase letter “I" measured at the top sur-
face of the character, and 30 percent maxi-
mum of the height of the uppercase letter “I"
measured at the base of the character.

703.3.7.2 Minimum. When characters are
both visual and tactile, the stroke width shall
be 10 percent minimum of the height of the
uppercase letter “|".

703.3.8 Character Spacing. Character spacing
shall be measured between the two closest
points of adjacent tactile characters within a
message, excluding word spaces. Spacing
between individual tactile character shall be '/
inch (3.2 mm) minimum measured at the top sur-
face of the characters, /g inch (1.6 mm) mini-
mum measured at the base of the characters,
and four times the tactile character stroke width
maximum. Characters shall be separated from
raised borders and decorative elements %/, inch
(9.5 mm) minimum.

703.3.9 Line Spacing. Spacing between the
baselines of separate lines of tactile characters
within a message shall be 135 percent minimum
and 170 percent maximum of the tactile charac-
ter height.

703.3.10 Height above Floor. Tactile characters
shall be 48 inches (1220 mm) minimum above
the floor, measured to the baseline of the lowest
tactile character and 60 inches (1525 mm) maxi-
mum above the floor, measured to the baseline of
the highest tactile character.

EXCEPTION: Tactile characters for elevator
car controls shall not be required to comply
with Section 703.3.10.

703.3.11 Location. Where a tactile sign is pro-
vided at a door, the sign shall be alongside the
door at the latch side. Where a tactile sign is pro-
vided at double doors with one active leaf, the
sign shall be located on the inactive leaf. Where a
tactile sign is provided at double doors with two
active leaves, the sign shall be to the right of the
right-hand door. Where there is no wall space on
the latch side of a single door, or to the right side
of double doors, signs shall be on the nearest
adjacent wall. Signs containing tactile characters
shall be located so that a clear floor area 18
inches (455 mm) minimum by 18 inches (455
mm) minimum, centered on the tactile charac-
ters, is provided beyond the arc of any door swing
between the closed position and 45 degree open
position.

EXCEPTION: Signs with tactile characters
shall be permitted on the push side of doors
with closers and without hold-open devices.

703.3.12 Finish and Contrast. Characters and

their background shall have a nonglare finish.

Characters shall contrast with their background

with either light characters on a dark
background, or dark characters on a light back-
ground.

EXCEPTION: Where separate tactile charac-
ters and visual characters with the same infor-
mation are provided, tactile characters are not
required to have nonglare finish or to contrast
with their background.

703.4 Braille.

703.4.1 General. Braille shall be contracted
(Grade 2) braille and shall comply with Section
703.4.

703.4.2 Uppercase Letters. The indication of an
uppercase letter or letters shall only be used
before the first word of sentences, proper nouns
and names, individual letters of the alphabet, ini-
tials, or acronyms.

703.4.3 Dimensions. Braille dots shall have a
domed or rounded shape and shall comply with
Table 703.4.3.

703.4.4 Position. Braille shall be below the cor-
responding text. If text is multilined, braille shall
be placed below entire text. Braille shall be sepa-
rated %, inch (9.5 mm) minimum from any other
tactile characters and ¥/, inch (9.5 mm) minimum
from raised borders and decorative elements.
Braille provided on elevator car controls shall be
separated ¥, inch (4.8 mm) minimum either
directly below or adjacent to the corresponding
raised characters or symbols.
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Table 703.4.3— Braille Dimensions

PLAN FOR LOCATIONS.

Measurement range

Minimum in inches
Maximum in inches

Dot base diameter

0.059 (1.5 mm) to 0.063 (1.6 mm)

Distance between two dots in the same cell

0.090 (2.3 mm) to 0.100 (2.5 mm)

dots in adjacent cells'

Distance between corresponding

0.241 (6.1 mm) to 0.300 (7.6 mm)

Dot height

0.025 (0.6 mm) to 0.037 (0.9 mm)

Distance between noﬂmmuo:u_:m dots
from one cell directly below

0.395 (10.0 mm) to 0.400 (10.2 mm)

'Measured center to center

ICC/ANSI A117.1-2003

Fig. 703.4.4
Position of Braille

703.4.5 Mounting Height. Braille shall be 48
inches (1220 mm) minimum and 60 inches (1525
mm) maximum above the floor, measured to the
baseline of the braille cells.

EXCEPTION: Elevator car controls shall not
be required to comply with Section 703.4.5.

703.5 Pictograms.
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01. REQUIRED ACCESSIBLE ELEMENTS SHALL BE [DENTIFIED
INTERNATIONAL SYMBOL OF ACCESSIBILITY AT THE
FOLLOWING LOCATIONS:

= A) ACCESSIBLE RESTROOMS. REFER TO ADA SIGN LOCATION
PLAN FOR LOCATIONS.
B) ACCESSIBLE EXITS. REFER TO ADA SIGN LOCATION PLAN
FOR LOCATIONS.
C) ACCESSIBLE PARKING SPACES. REFER TO PROPOSED SITE
PLAN FOR LOCATIONS.
D) ACCESSIBLE ENTRANCE. REFER TO ADA SIGN LOCATION
HANDICAPPED ACCESSIBLE
ENTRANCE DIRECTIONAL SIGNAGE SHALL BE LOCATED
AT NON—ACCESSIBLE ENTRANCE. DIRECTIONAL SIGNAGE
SHALL INCLUDE THE INTERNATIONAL SYMBOL OF
ACCESSIBILITY AND SHALL INDICATE THE ROUTE TO
H THE ACCESSIBLE ENTRANCE.

02. ALL SIGNAGE SHALL COMPLY WITH ADA SIGNAGE REQUIREMENTS.

Chapter 7. Communication Elements and Features

703.5.1 General. Pictograms shall comply with
Section 703.5.

703.5.2 Pictogram Field. Pictograms shall have
a field 6 inches (150 mm) minimum in height.
Characters or braille shall not be located in the
pictogram field.

703.5.3 Finish and Contrast. Pictograms and
their fields shall have a nonglare finish.
Pictograms shall contrast with their fields, with
either a light pictogram on a dark field or a dark
pictogram on a light field.

703.5.4 Text Descriptors. Where text
descriptors for pictograms are required, they
shall be located directly below the pictogram
field. Text descriptors shall comply with Sections
703.3 and 703.4.

703.6 Symbols of Accessibility.

703.6.1 General. Symbols of accessibility shall
comply with Section 703.6.

703.6.2 Finish and Contrast. Symbols of acces-
sibility and their backgrounds shall have a
nonglare finish. Symbols of accessibility shall
contrast with their backgrounds, with either a
light symbol on a dark background or a dark sym-
bol on a light background.

703.6.3 Symbols.

703.6.3.1 International Symbol of Accessi-
bility. The International Symbol of Accessibil-
ity shall comply with Figure 703.6.3.1.

703.6.3.2 International Symbol of TTY. The
International Symbol of TTY shall comply with
Figure 703.6.3.2.

703.6.3.3 Assistive Listening Systems.
Assistive listening systems shall be identified
by the International Symbol of Access for
Hearing Loss complying with Figure
703.6.3.3.

703.6.3.4 Volume-Controlled Telephones.
Telephones with volume controls shall be
identified by a pictogram of a telephone hand-
set with radiating sound waves on a square
field complying with Figure 703.6.3.4.

703.7 Remote Infrared Audible Sign (RIAS) Sys-
tems.

703.7.1 General. Remote Infrared Audible Sign
Systems shall comply with Section 703.7.

703.7.2 Transmitters. Where provided, Remote
Infrared Audible Sign Transmitters shall be
designed to communicate with receivers comply-
ing with Section 703.7.3.




